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1. Software for the biomechanical foot analysis

Congratulations on your purchase of a Sensor Medica system.

freestep® is an innovative state-of-the-art software for the 
biomechanical investigation of posture and movement, that 
integrates all required functions to support the clinical
investigation of the patient.
freestep® allows full storage, management, sharing and 
printing of all static, dynamic, stabilometric, videographic, 
radiographic and podoscopic pressure investigations.
Through an intuitive interface, the user can activate all functions 
ƵɮɈȲƵǿƵǶɯ�ȱɐǞƧǲǶɯة�ȌȯɈǞǿǞɹǞȁǐ�ƵɮƊǿǞȁƊɈǞȌȁ�ɈǞǿƵخ
Furthermore, its full compatibility with multiple baropodometric 
platforms, camcorders, Sensorized insoles, 2D and 3D optical 
scanners, makes of it a unique all-in-one instrument.
This manual will guide you step-by-step in learning all the 
program features.

1. Compatibility and requirements

The freeStep® program is compatible with most personal 
computers and notebooks. The recommended requirements 
are as follows:

• Intel i5 processor or superior
• Hard Disk with 2 Gb available
• 4 Gb Ram or superior
• Microsoft Windows 7, Windows 8/8.1 Windows 10
• 64 Bit Operating System
• Video card Nvidia GeForce 720 or superior
• Internet connection for Live Update and Helpdesk  

FreeStep® is also fully compatible with the last generation 
Apple Mac® computers using a Windows® emulator (for 
ƵɮƊǿȯǶƵ�§ƊȲƊǶǶƵǶفۏ�ȌȲ�Ǟȁ�ƮɐƊǶ�ƦȌȌɈ�ǿȌƮƵ�ǞȁȺɈƊǶǶǞȁǐ�Ɗ�wǞƧȲȌȺȌǏɈ�
® operating system.
²ǘȌɐǶƮ� ɯȌɐ� ƵɮȯƵȲǞƵȁƧƵ� Ɗȁɯ� ǞȁƧȌǿȯƊɈǞƦǞǶǞɈɯ� ƦƵɈɩƵƵȁ� ɈǘƵ�
software and the personal computer it is still possible, in most 
cases, solve the problem using the advanced settings of your 
video card and decreasing the default hardware acceleration.
For each decrease of hardware acceleration, freeStep® software 
should be tested in order to check its proper functioning.
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2. Installing the program
To launch the freeStep® installer, just double-click 
²ƵɈɐȯǏȲƵƵ²ɈƵȯخƵɮƵخ�

y�À0ب
For the operating systems Windows 7, Windows 8, Windows 
10 and above, it is recommended to start the installation as 
administrator in order to properly install the program. To run a 
ȯȲȌǐȲƊǿ�ƊȺ�ƊƮǿǞȁǞȺɈȲƊɈȌȲة�ȲǞǐǘɈ�ƧǶǞƧǲ�Ȍȁ�ɈǘƵ�˛ǶƵ�²ƵɈɐȯǏȲƵƵ²ɈƵȯخ
ƵɮƵ�ƊȁƮ�ƧǶǞƧǲ�ٗªɐȁ�ƊȺ�ƊƮǿǞȁǞȺɈȲƊɈȌȲ٘خ

�ȁƧƵ�ȺɈƊȲɈƵƮ�ɈǘƵ�ǞȁȺɈƊǶǶƊɈǞȌȁة�ɯȌɐ�ɩǞǶǶ�ȺƵƵ�Ɗ�ƮǞƊǶȌǐ�ƦȌɮ�ȺɐǐǐƵȺɈǞȁǐ�
ɈǘƵ�ǞȁȺɈƊǶǶƊɈǞȌȁ�ǶƊȁǐɐƊǐƵخ�!ǘȌȌȺƵ�ɯȌɐȲ�ǶƊȁǐɐƊǐƵ�ƊȁƮ�ƧǶǞƧǲ�ٗ�j٘�
to continue.

By carefully reading the installation options instructions, 
the automatic installation process will take you step-by-
ȺɈƵȯ� ɈǘȲȌɐǐǘȌɐɈ� ɈǘƵ�ȯȲȌƮɐƧɈ� ǞȁȺɈƊǶǶƊɈǞȌȁخ�ÀǘƵ�˛ȲȺɈ� ȺƧȲƵƵȁ� ǞȺ�Ɗ�
ɩƵǶƧȌǿƵ�ȌȁƵ�ɩǘƵȲƵ�ɯȌɐ�ƧƊȁ�ȺƊǏƵǶɯ�ƧǶǞƧǲ�yƵɮɈخ
Then a screen will appear, indicating the General License Terms 
of Use. Only after a careful reading, select the appropriate 
ƧǘȌǞƧƵ�ƊȁƮ�ƧǶǞƧǲ�yƵɮɈخ�XǏ�ɯȌɐ�ȺƵǶƵƧɈ�ٗ X�ƮȌ�ȁȌɈ�ƊƧƧƵȯɈ٘�ɈǘƵ�ȺȌǏɈɩƊȲƵ�
installation process will terminate.

Xȁ�ɈǘƵ�ǏȌǶǶȌɩǞȁǐ�ƮǞƊǶȌǐ�ƦȌɮ�ɯȌɐ�ƧƊȁ�ȺȯƵƧǞǏɯ�ɈǘƵ�ǞȁȺɈƊǶǶƊɈǞȌȁ�ȯƊɈǘخ

y�À0ب
For the operating systems Windows 7, Windows 8, Windows 10 
and above, it is recommended to install freeStep in your user 
directory. Typically the user directory is located under:
C:\Users\<User_Name>\freeStep\
This solves many problems associated with permissions that 
ǿƊɯ�ƊȲǞȺƵ�ɩǞɈǘ�ɈǘƵ�ȁƵɩ�ɨƵȲȺǞȌȁȺ�ȌǏ�àǞȁƮȌɩȺة�ɈǘƊɈ�ƊȲƵ�ƵɮɈȲƵǿƵǶɯ�
ȲƵȺɈȲǞƧɈǞɨƵخ� ɯ�ƧǶǞƧǲǞȁǐ�ƊǐƊǞȁ�Ȍȁ�ٗyƵɮɈ٘ة�ƊǶǶ�ȺƵǶƵƧɈƊƦǶƵ�ȌȯɈǞȌȁȺ�ƊȲƵ�
ƮǞȺȯǶƊɯƵƮخ�ÇȁǶƵȺȺ�ɯȌɐ�ǘƊɨƵ�ȺȯƵƧǞ˛Ƨ�ȁƵƵƮȺة� ǞɈ� ǞȺ�ȲƵƧȌǿǿƵȁƮƵƮ�
to install all options because the various components are 
necessary for the proper functioning of the software.
!ǶǞƧǲǞȁǐ�ٗyƵɮɈ٘�ɈǘƵ�ǞȁȺɈƊǶǶƊɈǞȌȁ�ǞȺ�ȯƵȲǏȌȲǿƵƮخ
Depending on the speed of your system, this operation can last 
from one to several minutes.
After installation, you may have to restart the computer, an 
option that, if necessary, will be displayed automatically by the 
system. After installation is complete, you can run the program 
directly from the freeStep® icon, automatically installed on 
your computer Desktop or discoverable within the Windows 
programs.
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NOTE: Should you experience problems when starting the 
program, it is recommended to check your anti-virus settings, 
putting freeStep® in the exclusions list. Many anti-virus 
systems wrongly recognize the software as a “false positive”,
interfering with the proper running of the software itself.

3. First run of the program
�Ɉ� ɈǘƵ� ˛ȲȺɈ� Ȳɐȁ� ȌǏ� ɈǘƵ� ȯȲȌǐȲƊǿة� ǞǏ� ɯȌɐ� ǘƊɨƵ� Ɗȁ� ǞȁɈƵȲȁƵɈ�
connection, regardless of the freeStep® version installed, the 
system will check if new versions are available (see paragraph 
ٗmǞɨƵÇȯƮƊɈƵ٘�ƧǘƊȯخفׅخׁ�خ

 

�ǏɈƵȲ�ɨƵȲǞ˛ƧƊɈǞȌȁ�ȌȲ�ȁƵɩ�ɨƵȲȺǞȌȁ� ǞȁȺɈƊǶǶƊɈǞȌȁة� ɈǘƵ�ȺȌǏɈɩƊȲƵ�ƧƊȁ�
be started and it will start in demo mode.
�Ⱥ�ȺȌȌȁ�ƊȺ�ɈǘƵ�ȺȌǏɈɩƊȲƵ�ǞȺ�ȺɈƊȲɈƵƮة�Ɗ�ƮǞƊǶȌǐ�ƦȌɮ�ɩǞǶǶ�ƊȯȯƵƊȲخ�
ÀǘƵ�ƮǞƊǶȌǐ�ƦȌɮ�ɩǞǶǶ�ƊȺǲ�ɩǘǞƧǘ�ɐȺƵȲ�ɈȌ�ȺɈƊȲɈ�ɈǘƵ�ȺȌǏɈɩƊȲƵ�ɩǞɈǘـ�ǏȌȲ�
more details on the topic you may refer to the chapter 3.4).
XǏ�ǞɈ�ǞȺ�ɈǘƵ�˛ȲȺɈ�ɈǞǿƵ�ɯȌɐ�ȺɈƊȲɈ�ɈǘƵ�ȺȌǏɈɩƊȲƵة�ȺǞǿȯǶɯ�ƧǶǞƧǲ�ɈǘƵ�ٗ�j٘�
button, because the Administrator user at the beginning is a 
user who does not possess any password.

4. Register the product
NOTE:
In demo mode, the software has no limitations. The only 
restriction of the software in demo mode is connected to the 
number of patients. The maximum number of patients in 
demo mode is 5.
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To use all the functionalities of the software you must install 
a new license. In order to obtain a valid license please contact 
your product vendor.
ÀǘƵ�ǶǞƧƵȁȺƵ�ǞȺ�Ɗ�ٗخƮƊɈ٘�˛ǶƵة�ƦɐɈ�ɯȌɐ�ƧƊȁ�ƊǶȺȌ�˛ȁƮ�ǞɈ�ƊȺ�Ɗ�ٗخɹǞȯ٘�˛ǶƵخ�
�ȁƧƵ�ƮȌɩȁǶȌƊƮƵƮ�ƊȁƮ�ȺƊɨƵƮ�ɈǘƵ�˛ǶƵة�ɯȌɐ�ǿɐȺɈ�ȺɈƊȲɈ�ǏȲƵƵ²ɈƵȯۏ�
and install the license within the software. To do that you have 
ɈȌ�ȌȯƵȁ�ǿƵȁɐ�Ȍȁ�ɈǘƵ�ɈȌȯ�ǶƵǏɈ���ƊȁƮ�ƧǶǞƧǲ�Ȍȁ�ٗÇȺƵȲ�ǶǞƧƵȁȺƵ٘خ

�²ƵǶƵƧɈ�ɈǘƵ�ǶǞƧƵȁȺƵ�ƊȁƮ�ƧǶǞƧǲ�ٗ�ȯƵȁ٘خ

By closing and opening the software, an activation code will be 
required. To obtain this code, please report the displayed codes 
in a mail addressed to helpdesk@sensormedica.com together 
with your contact details, company data and the model of the 
platform to activate. It will be care of the producer to send as 
soon as possible the activation code.

Your license is valid only for one computer.
Subsequent running of the program will not require the 
activation code. After starting the program, you will see the user 
authentication screen. ÀǘƵ�˛ȲȺɈ�ȺɈƊȲɈ�ƧƊȁ�ƦƵ�ǿƊƮƵ�Ʀɯ�ƧǘȌȌȺǞȁǐ�
the user “Administrator”: at the beginning this user has no 
password, then simply click “OK”.
For this reason it is recommended to immediately set a 
ȯƊȺȺɩȌȲƮ�ȌȲ�ɈȌ�ƧȲƵƊɈƵ�Ɗ�ɐȺƵȲ�ȯȲȌ˛ǶƵـ�ɐȺƵȲ�ȁƊǿƵ�ƊȁƮ�ȯƊȺȺɩȌȲƮف�
in order to ensure a safe data management.
IȌȲ�ƧȲƵƊɈǞȁǐ�ȌȲ�ƵƮǞɈǞȁǐ�Ɗ�ɐȺƵȲ�ȯȲȌ˛ǶƵة�ȯǶƵƊȺƵ� ȲƵǏƵȲ� ɈȌ� ɈǘƵ�ÇȺƵȲ�
Management section of this manual and see chapter 3.4.
Before proceeding with any further activities within the 
software, please refer to the section Application Setup.

NOTE:
A new license is required for each pc. 
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5. LiveUpdate
The LiveUpdate mechanism, i.e. the real time automatic 
update, makes the product reliable and always in line with all 
the new developments and innovative features of the software. 
This ensures you always get the most from your freeStep® and 
never need to contact the technical support centre to get the 
latest program version.
LiveUpdate runs automatically every time you run the program, 
sending only the license number to check for new versions of 
the software. To ensure proper functioning it is essential to 
check your system settings in order for the program to run in 
system administrator mode. 
XɈ� ǞȺ� ƊǶȺȌ� ƵȺȺƵȁɈǞƊǶ� ɈȌ� ƧǘƵƧǲ� ɯȌɐȲ� ˛ȲƵɩƊǶǶ� ƊȁƮ� ƊȁɈǞٌɨǞȲɐȺ�
ƧȌȁ˛ǐɐȲƊɈǞȌȁ� ɈȌ� ƵȁȺɐȲƵ� ǞɈȺ� ȯȲȌȯƵȲ� ǏɐȁƧɈǞȌȁǞȁǐخ� XǏ� ȁƵƧƵȺȺƊȲɯة�
ƧȲƵƊɈƵ� ƵɮƧƵȯɈǞȌȁ� ȲɐǶƵȺ� Ǟȁ� ƦȌɈǘ� ɈǘƵ�˛ȲƵɩƊǶǶ� ƊȁƮ� ɈǘƵ� ƊȁɈǞٌɨǞȲɐȺة�
allowing Liveupdate and freeStep® to directly access the 
internet and in particular, where required, on ports 80 and 21 
��IȌȲ�ǿȌȲƵ�ƮƵɈƊǞǶȺ�Ȍȁ�ƧȌȁ˛ǐɐȲǞȁǐ�˛ȲƵɩƊǶǶ�ƊȁƮخفX§�§ȲȌɈȌƧȌǶشÀ!Xـ
anti-virus, please refer to the manuals of the respective software 
houses.
When Liveupdate detects a new available version of the 
ȺȌǏɈɩƊȲƵة�ǞɈ�ɩǞǶǶ�ȁȌɈǞǏɯ�ɈǘƵ�ɐȺƵȲ�ɩǞɈǘ�Ɗ�ȺǞǿȯǶƵ�ƮǞƊǶȌǐ�ƦȌɮخ

 ɯ� ƧǶǞƧǲǞȁǐ� Ȍȁ� ɈǘƵ� ٗÇȯƮƊɈƵ٘� ȌȯɈǞȌȁة� ɈǘƵ� ȺɯȺɈƵǿ�ɩǞǶǶ� ȺɈƊȲɈ� ɈǘƵ�
download of the new program that will be automatically 
installed, without any user intervention. This may take several 
minutes, depending on the size of the update and the speed of 
your internet connection.
Do not turn off the computer or interrupt the download process 
during the upgrading, it may cause a malfunction of the whole 
application.
During the upgrade process, however, backup copies of the 
previous software version are created. If necessary, these copies 
can be quickly restored.
After the update, freeStep® will be automatically restarted and 
a summary screen will show all the new features introduced in 
the newly installed version. It is recommended
to print these notes prior to saving, this will allow you to check 
the new product features in the future.
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